
What you need to know before your interview

Candidate Interview Pack



The HCR Story
HCR is a regional, full service firm that has a true passion for people.

Our roots can be traced back to 1796 when Rickerbys was founded in Cheltenham. However it 
was the merger of Harrison Clark and Rickerbys in 2013 that created HCR. A further merger with 
Hewitsons in 2021 has seen HCR become  a top 70 UK law firm.

Our focus on organic, sustainable growth is what makes us the firm we are today. There have 
been some key strategic mergers over the years, which have always been based upon the desire 
to grow. We are proud to be independent and debt free. We understand how to manage growth 
meaning we won’t burden you with complex financial models.

We have developed a series of nationally renowned, award winning sectors and will continue to 
refine these as opportunities appear. Ideas are encouraged and supported. We balance “central 
control” with “individual entrepreneurship”, empowering our people at all levels and giving them 
the freedom to work in the way they want.

Our vision remains to provide the best service to our clients in the moments that matter. We’ll  
keep working hard to ensure we get the best possible outcome for our clients.

2013 – Harrison Clark and Rickerbys merge becoming 
Harrison Clark Rickerbys

2013 – Medical Accident Group acquired and clinical 
negligence work moved into separate legal entity.

2017 – Gordon Lutton, the largest firm in Hereford.

2019 – Sprecher Grier, restructuring and insolvency 
specialists, building HCR’s scale and depth off of 
expertise in R&I and consolidating the broader service 

offered to clients in London.

2019 – Houlden Sweeney

2021 - Hewistons

Key Mergers:



The HCR Culture

ENTREPRENEURIAL, ENERGETIC AND EMPOWERING

These words are not usually associated with a law firm but they are often used to describe HCR.

Having grown exponentially over the last few years, we are now more than 800 strong with 11 offices across the UK. We are 
a regional, full-service firm that has a true passion for people. 

We’re large enough to be a strong, regional player with a variety of interesting work across sectors, both private client and
business services, but have retained the personal touch in how we treat our people.

All our partners are driven to grow our business. We create opportunities wherever we can and give people trust, flexibility 
and autonomy to get on with what they do best. Personal ambition is expressed in team achievement with openness and 
honesty at all times. 

Our passion for people is at the heart of all we do. It drives us forward and inspires us to do our best. We’re always pushing 
to be better and do better for both ourselves and our clients. 

To see more about who we are click here

https://www.hcrlaw.com/join-us/


What we’re looking for

• Go the extra mile for clients

• Fall over going forward - not afraid to make mistakes and learn from them

• Promote and support each other as much as ourselves and our teams

• Avoid politics

• Use their initiative and get on with it

Our people are as diverse as our clients. Our lawyers enjoy the quality of the work they do and are encouraged to try new initiatives. We want 
people who:

In return HCR provides a inspirational and supportive environment where you can learn, build your own future and have fun!

• Embrace the idea of continuous change

• Get passionate about who we are and what we do

• Tell the story internally and externally with pride

• Take ownership

• Demonstrate resilience



Meet the teams
At HCR our structure is simple. Our teams are split into 
We have business service teams and private client.

• Corporate 
• Commercial 
• Dispute Resolution 
• Banking & Finance
• Employment & Immigration
• Real Estate
• International
• Restructuring & Insolvency
• Investigation, Regulation & Tax

• Private Client
• Family 
• Medical Accident Group

Sectors

People Team, Finance, Operations, Revenue 
Management, Marketing, IT, Regulatory & 
Compliance

Group Services

• Defence, Security & The Forces
• Health and Social Care
• Agriculture and Rural Affairs
• Education & Charities
• Technology
• Construction
• Finance & Financial Services

Business Services

Private Client

Our sectors work across a variety of service teams, providing 
expert advice in specialist markets. The fee earning teams 
are supported by our Group Services functions.



Meet the teams - Business Services



Meet the teams – Private Client



Meet the teams - Sectors



Meet the teams – sub brands



Where we are

Having started primarily best in the 3 counties – Worcestershire, Herefordshire,
Gloucestershire – HCR now has 11 offices reaching across multiple regions.

Our newest office is Cardiff. Client demand saw HCR open it’s first office in Wales in
January 2020.

Our offices are ideally situated to be accessible to clients and business who require
our services.



Why our clients choose us



The Charitable Trust

For more information about the HCR charitable trust view our website

Set up in 2007, the trust gives back to the communities we operate in with our time, advice and financial assistance.  

Over the years the trust has donated to a variety of national and local causes such as those supporting hospices, under privileged families, 
chemotherapy unit funding, community school play equipment, baby breathing support systems and mobility equipment providers to name but a few.



How to prepare for an interview? 

• If you’ve been invited to an interview, it’s safe to say that based on your CV we think your experience could be a good match 
for the position. The key now is to convince us that you are a great fit for the job and for HCR, and there’s a few things to think 
about ahead of your interview to help with this.

• Think about the job requirements, the skills we are looking for and think about who we are and what this means to you.  
Consider the work that you have done to date that will provide strong examples of the personal qualities that we are looking 
for. 

• We’d love to hear you talk about real-life examples of how you have made a positive difference to your current and previous 
companies, and how you feel you can use the knowledge and experience you’ve gained to benefit HCR in the future. 
Remember, this might not be the biggest or most successful project you have worked on, but the one where you showed your 
skills at their best or learned something new. 

• Make sure you are well researched on HCR. We want to work with people who love what we do and have a passion to work for 
HCR. There are plenty of resources to help you understand our firm – start with our website https://www.hcrlaw.com/

• Come prepared to ask questions – this is your chance to find out if we’re a fit for you too!

• Be confident, be positive, be you!

https://www.hcrlaw.com/


Interview Tips

Giving a structured response, drawing on examples is a great way 
to answer questions with maximum impact.

Try using the "STAR" Approach 

Situation: Describe a recent challenge/situation in which you 
found yourself. 

Task: What you were trying to achieve from the situation. 

Action: What did you do? Why you did it and what the 
alternatives were. 

Result: What did you achieve through your actions and did you 
meet your objectives? What did you learn from this experience 
and have you used this learning since? 

Whatever approach you use, the key thing is to listen really 
carefully to the question and make sure you give a full answer to 
it. 

Top Tips 

• The questions that we will ask you at interview 
will relate to both your experience and who we 
are. Please have this in mind when preparing 
for your interview, and try to relate your 
experience to times you have demonstrated 
this. 

• Be personal, i.e. talk about you (I), not the rest 
of the team(we). 

• Steer clear of jargon, unless it is crucial to your 
story. 

• Explain what you did, how you did it, and why 
you did it. 

• Try to relax and take your time, if you need 
some time to answer or need a question 
repeated please ask. 


